AVRO SUGGESTED TRADING RATES (STR) 2009

Roadside Assistance & Removal (BETWEEN THE KERBS) for cars and car derived vans up
to1525kg

(A)  Daytime Monday to Friday 08-00 to 17-00 hours
Callout including first 20 miles: £44.00.
All further miles to be charged at £1.20 per mile travelled.

(B)  Night —time Monday to Friday & Weekends 17-00 to 08-00 hours
Callout including first 20 miles: £49.00.
All further miles to be charged at £1.30 per mile travelled.

(C)  Bank Holidays
Callout including first 20 miles: £55.00
All further miles to be charged at £1.55 per mile travelled
Waiting time at £43.85 per hour
Secure overnight parking: £22.00 per day

(D)  December 25/26: Surcharge £25.00

sk ok s sk s sk sk sk ok s sk s sk sk sk ok s sk s sk sk sk sk s sk s sk sk sk sk s sk s sk sk sk sk s sk s sk sk sk sk s sk s sk sk sk sk s sk s sk sk sk sk s sk s sk sk sk sk sk s skeosk sk sk skokosk

Roadside Assistance & Removal (BETWEEN THE KERBS) for Light Commercials up to 3.5
tonne + carriers and 4 wheel drives.

Roadside Assistance & Service Vans

(A)  Daytime Monday to Friday 08-00 to 17-00 hours
Callout including first 20 miles: £52.00.
All further miles to be charged at £1.25 per mile travelled.

(B)  Night-time Monday to Friday & Weekends 17-00 to 08-00 hours
Callout including first 20 miles: £57.00.
All further miles to be charged at £1.50 per mile travelled.

(C)  Bank Holidays
Callout including first 20 miles: £62.00.
All further miles to be charged at £1.85 per mile travelled.
Waiting time at £43.85 per hour.
Secure overnight parking: £22.00 per day

(D) December 25/26
Surcharge £25.00.

Recovery Unit for Removals (between kerbs)

(E) Daytime Monday to Friday 08-00 to 17-00 hours
Callout including first 20 miles: £58.00.
All further miles to be charged at £1.40 per mile travelled.



(F) Night-time Monday to Friday & Weekends 17-00 to 08-00 hours
Callout including first 20 miles: £65.00
All further miles to be charged at £1.60 per mile travelled.

(G)  Bank Holidays
Callout including first 20 miles£70.00.
All further miles to be charged at £2.76 per mile travelled.
Extra labour at £43.85 per hour
Extra man at £43.85 per hour
Secure overnight parking: £22.00 per day

(H)  December 25/26
Surcharge £25.00.

AVRO RATES FOR COLLISION RECOVERY

Car and car derived vans up to 1525kg

Vehicle charge after first hour £68.86 per hour

Additional man deployment fee £30.00 unsociable hours only
Charge for additional man £37.57 per hour

Use of lorry loader (inc. H frame and clamps) £87.67

Winching vehicle to load position (+ the vehicle charge) £39.95
Major incident controller (WHEN AND WHERE REQUIRED) £81.40 per hour

Trailer hitching £35.00 per incident
Donor wheels or skates to assist loading £43.84 per wheel
Oil absorbent granules £20.00 per bag used incl. disposal
Administration/communications £25.30
Parking / Storage
Secure outdoor parking £22.00
Alarmed indoor parking £24.00 per day or part thereof
Light Commercials up to 3.5 tonnes 4 Wheel Drives
Vehicle charge after first hour £93.94 per hour
Additional man deployment fee £37.57 unsociable hours only
Charge for additional man £37.57 per hour
Use of lorry loader (inc. H frame and clamps) £125.00
Winching to position vehicle prior to loading £67.65
Major incident controller (WHEN AND WHERE REQUIRED)  £81.40 per hour
Trailer hitching £43.84 per incident
Donor wheels or skates to assist loading £43.84 per wheel
Oil absorbent granules £20.00 per bag used incl. disposal
Administration/communications £25.30
Parking / Storage
Secure outdoor parking £22.00

Alarmed indoor parking £24.00 per day or part thereof



FOR ALL SITUATIONS OTHER THAN BETWEEN KERBS USE AVRO RATES FOR
COLLISION RECOVERY

3.5 tonne up to 12 tonne

Standby / Callout £31.50 DAY

Standby / Callout £43.85 NIGHT

Service Van £50.10 PER HOUR

Lift and tow £81.40 PER HOUR

Recovery £130.90 PER HOUR

Extra man £43.85 PER HOUR

Over 12 tonne to 44 tonne

Deployment fee for each unit used £102.00

Each heavy recovery vehicle used charge £193.55 per hour

Additional man deployment fee £50.10 unsociable hours only

Charge for additional man £56.40

Transporter fitted with lorry loader £87.65

Scene and Safety Incident Controller WHEN REQUIRED £93.95 per hour

Oil absorbent granules £43.85 incl. disposal

Administration / Communications £25.30

Heavy lift low pressure mats £187.00

High pressure air mats £50.10 each mat

Cleaning equipment and stow away £80.85 per incident

Hire of tractor unit £81.40 per hour

Hire of low loader & tractor £169.00 per hour

Personal safety equipment (if damaged) £23.20

Hire of 12 ton 12” x 26’ strops £31.35 each strop

Mobile cranes when required at prevailing rates minimum 8 hours

Lift & tow £120.00 per hour

Secure outdoor parking (minimum charge £25.00) £4.00 per metre per day

Alarmed indoor parking (minimum charge £28.00) £5.25 per metre per day
COACHES

Standby / Callout £31.50 Day

Standby / Callout £43.85 Night

Service van £50.10 Per hour

Lift & tow £125.25 Per hour

Recovery £156.55 Per hour

Extra man £43.85 Per hour
HAZCHEM TRAINED FITTER

Standby / Callout £50.10 Day

Standby / Callout £62.65 Night

Per hour £68.90



NOTES :-

Changes that could affect the listed rates

1.  Increased fuel costs. Current list of charges based on fuel price of £0.84 per litre
. Prices may vary if travelling over 100km from base (nights out or additional changeover cost)
3.  An allowance to the mileage rate may be necessary and justifiable with unavoidable traffic

congestion or diversion



